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HUGHES DATE 24 Mar21972

SERVICE INFORMATION PAGE 1 OF 2
O LETTER

*Supersedes Service Information Letter
No. HL-13, dated 17 Dec 1971

TO—All owners and operators of-Hughes Helicopters

SUBJECT: IMPROVED WINDOW GLASS RETENTION FOR PILOT AND PASSENGER
DOOR ASSEMBLIES

MODELS AFFECTED: All 369H Series Helicdpter Serial No. 0201 and Subsequent

Reference

500 Series - Basic Handbook of Maintenance Instructions, Revised 1 December 1971 |

Pilot and passenger door assemblies on late model 369H Series helicopters feature
new window glass retainers specially designed to protect against thermal expansion
and contraction and possible glass damage.

The new retainer is angled to conform with the door structure and, together with a
sponge rubber seal, provides a flexible cushion and support for the window glass
panel. In addition, the new type retainer simplifies field service rework and re-
placement of door wmdow assemblies and helps to eliminate glass distortion due to
joggles in the door frame. The new angled retainer provides for greater glass area
and improved visibility in the passenger door.

When ordering replacement door window assemblies, sﬁecify components as listed
in Table 1 on page 2 of this letter. It is noted that door window assemblies incor-
porating the new glass panel retainers are two-way interchangeable with existing

door window assemblies.

Edward Koch, Manager
Customer Service Department
Hughes Tool Company

() Denotes portion of text added or revised.
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